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Addendum to Consent for Treatment:  
Consent for Teletherapy 

I, __________________________________  (Print your name), am choosing to receive 
Teletherapy services by Ken Gardner, Registered Psychologist. I agree to receive one or 
more of the following online/distance therapy services: 

☐ Counselling 

☐ Child Therapy (Tele-Play Therapy) 

☐ Parent Consultation 

     I have read, understood and agreed to the following:  

About Teletherapy: 

Teletherapy is the delivery of therapy services using interactive technologies (use of audio, 
video or other electronic communications) between a practitioner and a client who are not in 
the same physical location.  

Tele-Play Therapy is a form of Teletherapy or Telehealth, conducted by a trained Child and 
Play Therapist who uses play-based interventions with children by way of on-line video 
sessions. The sessions are developmentally focused, interactive, and occur within private 
spaces of the child’s home setting. The same ethical responsibility is afforded to a child 
regarding privacy and confidentiality for Tele-Play Therapy as if he/she attends a live, face-
to-face Play Therapy session. 

Software Security Protocols:  

The interactive technologies used in Teletherapy incorporate network and software security 
protocols to help protect the confidentiality of client information transmitted via any electronic 
channel. These protocols include measures to safeguard the data and to aid in protecting 
against intentional or unintentional corruption.  

For information on how on-line platforms keep client’s information private, please visit and 
review information at the following links:  

 
FaceTime: www.apple.com/business/docs/iOS_Security_Guide.pdf  
Skype: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-
deployment/security/key-security  
Zoom: https://zoom.us/docs/doc/Zoom-Security-White-Paper.pdf  

I have read the privacy and encryption information for the platform I am using and agree   
that Ken Gardner nor Ken Gardner Psychological Services Ltd, shall not be held 
responsible if any outside party gains access to personal or account information by 
bypassing online security measures. 
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Benefits and Risks of Teletherapy:  

One of the benefits of teletherapy is that the client and clinician can engage in services 
without being in the same physical location. This can be helpful in ensuring continuity of care 
if the client or clinician moves to a different location or is otherwise unable to continue to 
meet in person. Teletherapy, however, requires technical competence on both parts to be 
helpful.  Although there are benefits of teletherapy, there are some differences between in-
person therapy and teletherapy, as well as some risks.   

Teletherapy services rely on technology, which allows for greater convenience in service 
delivery. Any internet-based communication is not 100% guaranteed to be 
secure/confidential. There are risks in transmitting information over technology that include, 
but are not limited to, breaches of confidentiality, theft of personal information, and disruption 
of service due to technical difficulties. There are many ways that technology issues might 
impact teletherapy. For example, technology may stop working during a session, other 
people might be able to get access to our private conversation, or unauthorized people or 
companies could access stored data.   

Risks to confidentiality. Because telepsychology sessions take place outside of the 
therapist’s private office, there is potential for other people to overhear sessions if you are not 
in a private place during the session. The therapist will take reasonable steps to ensure your 
privacy. It is important you also ensure you find a private place for the session where you will 
not be interrupted. You should participate in therapy only while in a room or area where other 
people are not present and cannot overhear the conversation. 

Teletherapy sessions are not meant to take the place of the more optimal in-office therapy 
sessions, but are utilized when in-office sessions are not convenient or possible, and only at 
the client’s request. Most research shows that telepsychology is about as effective as in-
person therapy. However, some therapists believe that something is lost by not being in the 
same room. For example, there is debate about a therapist’s ability to fully understand non-
verbal information when working remotely. 

If the therapist decides that telepsychology is no longer the most appropriate form of 
treatment, he/she will discuss options of engaging in in-person counselling or referrals to 
another professional who can provide appropriate services. 

Technology Requirements:  

I will need access to, and familiarity with, the appropriate technology in order to participate in 
the service provided.  

I understand that I need to ensure that my digital technology meets current safety 
requirements for the purpose of undertaking the Teletherapy session.  

 

 

 

I have read, understood and agreed to the information contained on this page 
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My Responsibilities as the Client: Maintaining Confidentiality and Safety 
 
If a need for direct, in-person services arises, it is my responsibility to contact my therapist’s 
office for an in-person appointment. I understand that an opening may not be immediately 
available. 
 
I am responsible for ensuring confidentiality by closing other programs on my computer while 
I am in a Teletherapy session, planning ahead to minimize distractions, closing doors to 
make my space private, and not answering other calls or text messages while in the 
teletherapy session. 
 
I am solely responsible for any cost to obtain any necessary equipment, accessories, or 
software to take part in teletherapy. 
 
I agree I will not for any reason make a recording of the online, Teletherapy session provided. 
I agree that it is an offence to make any unauthorized recording of the session, in any format, 
without express permission of all involved. I understand that any recorded materials will be 
inadmissible in any court, assessment, arbitration, or other legal processes. 
 
I agree to be online five minutes prior to the scheduled appointment time (preferably in a 
quiet room, alone, with the door closed). Headphones may be worn to increase privacy. 
 
I agree that I will not use my Teletherapy contact numbers in times of emergency, such as if I 
am considering harming myself or someone else. If a life-threatening crisis should arise, I 
agree to contact 911 or go to the nearest Emergency Room/Hospital. 
 

 
Therapist Responsibilities: 

• The therapist will contact the client at the scheduled appointment time. 
• The therapist will ensure to be alone in their office with a password protected wireless 

Internet connection. 
• The therapist will ensure that all other distractions such as phone calls and texts are 

eliminated during the teletherapy session. 
• Should technical problems arise, both parties should disconnect from the services. The 

therapist will re-contact via the teletherapy platform within two minutes.  
• If technical difficulties persist, the therapist will call the client on the number provided by 

the client, and the session can be continued via phone, or re-scheduled via phone or e-
mail, depending on client preferences. 

• If technical problems persist and the client does not want to continue the therapy session 
over the phone, the price of the session shall be prorated based on the amount of time 
that has elapsed, in increments of 10-minute time blocks. For example, if 26 minutes has 
elapsed before technical problems, the client shall be charged 30 minutes. 

• For communication between sessions, the therapist will only use email communication 
with your permission and only for administrative purposes unless we have made another 
agreement. This means that email exchanges should be limited to administrative matters. 
This includes matters such as setting and changing appointments, billing, and other 
related issues. You should be aware that the therapist cannot guarantee the 
confidentiality of any information communicated by email. 
 

I have read, understood and agreed to the information contained on this page 
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Fees 
 

The same fee rates will apply for teletherapy as apply for in-person therapy. However, 
insurance or other third-party payors may not cover sessions that are conducted via 
telecommunication. If your insurance or third-party payor does not cover Teletherapy 
sessions, you will be solely responsible for the entire fee of the session. Please contact your 
insurance company prior to our engaging in teletherapy sessions to determine whether these 
sessions will be covered. 

 
• Payment for the session shall be processed immediately following the appointment. 

 

Preparations for Tele-Play Therapy: 
As the parent/caregiver you will be responsible for structuring the home environment by: 

1. Establishing a room where the child has privacy for the Tele-Play Therapy session, and 
where he/she can comfortably remain for 45 minutes. 

2. Assisting the child until he/she is on-line and the connection is clear. 
3. Remaining available to the child in case the connection is interrupted or your child needs 

help to locate or organize materials. 
4. Providing a computer or a tablet with a camera (tablets are better as they are more 

portable), as well as a noise-cancelling headset or earphones. 
5. Ensuring the child has privacy from others in the household. For example, keeping it 

private from others that the child is attending a therapy session and ensuring no one 
comes into the child’s space during the session time. 

6. Providing a “private folder” for drawings or art products. This can be two pieces of 
cardboard stock stapled all the way around leaving the top open to make a large 
envelope. 

7. At the end of the session, assist the child in turning off the communication device. 
Parent/caregiver support privacy for their child by not questioning them about the Tele-
Play Therapy session.  However, if the child wishes to tell you about their activities, this 
should occur in privacy. 
 
The parent/caregiver will organize the following play materials: 
• Drawing paper 
• Crayons and markers 
• Play Dough 
• 10-15 miniatures (i.e., playmobile characters, small vehicles, plastic animals, army 

figures, dinosaurs, trees) 
• Bubbles- if available 
• Building blocks or Lego 
• Favourite book or books 
• Scarves/ribbons – for movement 

Your child will also need a hard surface like a table, floor or desk on which to play. 

 

 

I have read, understood and agreed to the information contained on this page 
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Therapist Responsibility for Tele-Play Therapy 

As the Tele-Play Therapist, Ken Gardner will: 

1. Send the invitation/link to the parent to set up the session. 
2. Adhere to any privacy issues re: family home as the therapist will be viewing one or more 

rooms of the family’s choice. 
3. Engage in an initial check-in with the parent and child together, for 5-to-10 minutes, prior 

to beginning the child portion of the Tele-Play Therapy session. During the check-in, 
issues of privacy will be reviewed and discussed, to ensure the child understands that 
their time is private (but not secret).  

4. Once the child portion of the session begins, the therapist will ask the child to use their 
communication device to do a 360-degree turn of the room, to ensure privacy.  

Agreement to Teletherapy Service:  

☐ As legal guardians/parents/caregivers we acknowledge the original consent for treatment 
to provide counselling services to our child(ren). We further agree that our child(ren) can 
participate in Tele-Play Therapy. 

☐ I agree that this is an addendum to the Consent for Treatment Service Agreement 
previously provided by Ken Gardner, Ken Gardner Psychological Services. This Addendum is 
to be read in conjunction with the terms of the Consent for Treatment Service Agreement. 
This document does not replace other agreements, contracts, or documentation of informed 
consent. 

☐ I understand that I may decline teletherapy service at any time without jeopardizing my 
access to future services.  

Confirmation of Agreement:  

I have read and understood the above information  

______________________________________________  
Client Printed Name  

______________________________________________ 
Signature of Client or Legal Guardian  

_____________________________  
Date  

______________________________________________  
Ken Gardner, M.Sc., R.Psych (Registration number 1801) 

_____________________________  
Date  


